
:KDW�.LQG�RI�
$QLPDOV" 
0DLQO\�FDWV�DQG�GRJV� 
�	�NLWWHQV�DQG�SXSSLHV���� 
%XW�DOVR� 

¨ *XLQHD�SLJV 
¨ +DPVWHUV 
¨ 7XUWOHV 
¨ 5DEELWV� 
¨ )HUUHWV 
¨ %LUGV 
¨ 5DWV 
¨ 0LFH 
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IRVWHUFDUH#WULFRXQW\KXPDQHVRFLHW\�RUJ���_���ZZZ�WULFRXQW\KXPDQHVRFLHW\�RUJ 

:KR�&DQ� 
)RVWHU"� 
(9(5<21(�� 

¨ 6WXGHQWV 
¨ )DPLOLHV 
¨ 6HQLRUV 

:H�GR�SHUIRUP� 
D�VKRUW�VFUHHQLQJ�SURFHVV�WR� 
HQVXUH�WKH�VDIHW\�DQG� 
VHFXULW\�RI�DQLPDOV� 

:K\�'R�$QLPDOV� 
1HHG�)RVWHU�&DUH"� 

· 0DLQO\�8SSHU�5HVSLUDWRU\�ΖQIHFWLRQV��85Ζ��IRU�FDWV�DQG�NLWWHQV 
· 3UHJQDQW�DQG�WRR�\RXQJ�WRR�VPDOO�FDWV�DQG�NLWWHQV 
· .HQQHO�&RXJK�LQ�GRJV 
· 5HFRYHU\�DIWHU�PHGLFDO�SURFHGXUHV��GHQWDOV�� 
DPSXWDWLRQV��EODGGHU�VWRQHV��)+2�VXUJHULHV��HWF��� 

· /RQJ�WHUP�IRU�RYHU�ȵRZ�KRXVLQJ 
· 6RFLDOL]DWLRQ�RI�QHUYRXV�VK\�FDWV�DQG�GRJV 

:KHQ�LV�LW� 
1HHGHG" 
:H�QHHG�IRVWHU�KRPHV�\HDU�
URXQG��EXW�HVSHFLDOO\�LQ�WKH�
VSULQJ��VXPPHU��DQG�HDUO\�IDOO�
PRQWKV�IRU�SUHJQDQW�FDWV�DQG�
NLWWHQV� 

:KDW�'R�Ζ�1HHG"� 
· 7&+6�ZLOO�SURYLGH�HYHU\WKLQJ�WKDW�\RX�QHHG��
�IRRG��OLWWHU��OLWWHU�VFRRS��FDUULHU��WR\V�� 
PHGLFDWLRQ��ERZOV��DQG�EODQNHWV� 

· )RU�FDWV�DQG�NLWWHQV�LQ�IRVWHU�FDUH�D�TXLHW�
URRP�LV�LGHDO��H[WUD�EDWKURRP�RU�VSDUH� 
EHGURRP��HWF� 

· /RYH�DQG�DWWHQWLRQ 
· %H�ZLOOLQJ�WR�JLYH�PHGLFDWLRQ�PRVWO\�RUDO�RU�WRSLFDO 
· %H�RN�ZLWK�WUDQVSRUWLQJ��SLFN�XS�DQG�GURS�R΍�DW�VKHOWHU��NLWWHQV�
DQG�SXSSLHV�IRU�YDFFLQDWLRQV� 

+RZ�/RQJ�:LOO�LW�/DVW"� 
· 8VXDOO\�IRVWHU�FDUH�LV�IRU�DERXW���ZHHNV��85Ζ��NHQQHO�FRXJK��
UHFRYHU\�DIWHU�FRPPRQ�PHGLFDO�SURFHGXUHV�OLNH�GHQWDOV�HWF�� 

· 3UHJQDQW�FDWV���ZHHNV�DIWHU�ELUWK�RI�NLWWHQV 
· .LWWHQV�XQWLO�WKH\�DUH���ZHHNV�DQG�
ZHLJK�DW�OHDVW��OEV� 

· 7KHUH�DUH�FDVHV�ZKHQ�WKH�XVXDO�GRHVQȇW�
DSSO\�DQG�IRVWHU�FDUH�WXUQV�RXW�WR�EH�
ORQJHU�WKDQ�ZH�WKRXJKW���L�H��LI�WKH� 
DQLPDO�LVQȇW�JHWWLQJ�EHWWHU�RU�LI�WKHUH�LV�
QR�VSDFH�DW�WKH�VKHOWHU� 

· :H�PD\�DVN�LI�\RX�FDQ�KROG�RQ�WR�WKH�IRVWHU�DQLPDO�ORQJHU�LQ�
WKH�FDVH�RI�QR�VSDFH�RU�GLVHDVH�RXWEUHDN��EXW�LI�\RX�FDQȇW�ZH�
ZLOO�DOZD\V�WDNH�WKHP�EDFN� 

· <RX�ZRQȇW�EH�VWXFN�ZLWK�WKHP�LI�\RX�FDQȇW�KROG�RQ�WR�WKHP� 

:KDW�LI�WKHUHȇV�DQ�(PHUJHQF\"� 
¨ &DOO�WKH�VKHOWHU�RU�WKH�HPHUJHQF\�FRQWDFW�SKRQH�QXPEHUV�RQ�\RXU�IRVWHU�
VKHHW��SOHDVH�GR�127�JRRJOH�LVVXHV�DQG�XVH�DQ\�VROXWLRQ�WKDW�PD\�SRS�XS�� 
6HYHUDO�RQOLQH�VXJJHVWLRQV�DUH�RIWHQ�YHU\�KDUPIXO�RU�H[WUHPHO\�XQUHOLDEOH� 

¨ :H�ZLOO�GHWHUPLQH�ZKDW�FDUH�WKH�DQLPDO�QHHGV��0RVW�WKLQJV�ZH�FDQ�KHOS�ZLWK�DW�
WKH�VKHOWHU�EXW�ZH�KDYH�XVHG�WKH�HPHUJHQF\�FOLQLF�DQG�YHW�FOLQLFV�LQ�WKH�DUHD� 
EHIRUH�LI�QHHGHG��EXW�FDQ�RQO\�EH�XVHG�ZLWK�SULRU�DSSURYDO�IURP�7&+6�VWD΍� 

¨ 'R�QRW�MXVW�EULQJ�WKH�DQLPDO�WR�D�YHW�FOLQLF� 
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7UL-&RXQW\�+XPDQH�6RFLHW\ 
)267(5�&$5(�352*5$0� 
:KDW�WR�([SHFW 

:RXOG�<RX�0DNH�$�*RRG�)RVWHU�3DUHQW" 

7\SH�RI�)RVWHU 'XUDWLRQ�RI�)RVWHU 'DLO\�&RPPLWPHQW 

1HRQDWH�3XSSLHV �-��ZHHNV ��KRXUV 

0RP�ZLWK�3XSSLHV �-��ZHHNV ��KRXUV 

:HDQHG�3XSSLHV �-��ZHHNV �-��KRXUV 

6LFN�ΖQMXUHG�'RJV ��ZHHN-��PRQWKV��RU�ORQJ-WHUP� �-��KRXUV 

1HRQDWH�.LWWHQV �-��ZHHNV 8S�WR���KRXUV 

0RP�ZLWK�.LWWHQV �-��ZHHNV �-��KRXUV�RU�PRUH 

:HDQHG�.LWWHQV �-��ZHHNV ��KRXUV 

&DWV�ZLWK�8SSHU�5HVSLUDWRU\�ΖQIHFWLRQV �-��ZHHNV �-��KRXUV 

ΖQMXUHG�&DWV ��ZHHN-��PRQWKV��RU�ORQJ-WHUP� �-��KRXUV 7Ζ
0
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$UH�\RX�DEOH�WR�GHYRWH�WKH�QHFHVVDU\�DPRXQW�RI�WLPH�WR�\RXU�IRVWHU�DQLPDO��VHH�FKDUW�EHORZ�"� <HV 1R 

$UH�\RX�DEOH�WR�EULQJ�IRVWHU�DQLPDOV�WR�WKH�VKHOWHU�IRU�YDFFLQH�ERRVWHUV�HYHU\��—��ZHHNV" <HV 1R 

$UH�\RX�DEOH�WR�FRQWDFW�7&+6�VWD΍�RU�EULQJ�IRVWHU�DQLPDOV�WR�WKH�VKHOWHU�TXLFNO\�LQ�DQ�HPHUJHQF\" <HV 1R 

$UH�\RX�DEOH�WR�VHSDUDWH�IRVWHU�DQLPDOV�IURP�\RXU�KRXVHKROG�SHWV�IRU�DW�OHDVW���ZHHNV�WR�SURWHFW�
\RXU�SHWV�IURP�LOOQHVVHV�DQG�DOORZ�WKH�IRVWHU�DQLPDO�D�SURSHU�DGMXVWPHQW�WLPH" <HV 1R 

$UH�\RX�DEOH�WR�KDQGOH�FOHDQLQJ�SURFHGXUHV�VXFK�DV�ZDVKLQJ�KDQGV�DIWHU�HYHU\�HQFRXQWHU�DQG�
FOHDQLQJ�GLVLQIHFWLQJ�WKH�IRVWHU�DQLPDOȇV�OLYLQJ�DUHD�URXWLQHO\"� <HV 1R 

$UH�\RX�DEOH�WR�KDQGOH�DQ\�SRWHQWLDO�KRPH�GDPDJH��FDUSHW�FORWKLQJ��DQG�RU�IXUQLWXUH��DVVRFLDWHG�
ZLWK�DQLPDOV" <HV 1R 

$UH�\RX�SUHSDUHG�WR�KDQGOH�VLFNQHVV�RU�SRVVLEOH�GHDWK�RI�D�IRVWHU�DQLPDO"� <HV 1R 

$UH�\RX�DEOH�WR�KDQGOH�WKH�SRWHQWLDO�RI�IRVWHU�DQLPDOV�FDUU\LQJ�LOOQHVV�WKDW�FRXOG�D΍HFW�\RXU�
KRXVHKROG�DQLPDOV�IDPLO\" <HV 1R 

$UH�\RX�DEOH�WR�HPRWLRQDOO\�KDQGOH�OHWWLQJ�JR�RI�D�IRVWHU�DQLPDO�DIWHU�EHFRPLQJ�DWWDFKHG�RQFH�
WKHLU�IRVWHU�SHULRG�LV�RYHU
" <HV 1R 
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�2XU�IRVWHU�KRPHV�GR�KDYH�ȴUVW�RSWLRQ�WR�DGRSW�WKHLU�IRVWHU�DQLPDO�DV�ORQJ�DV�WKH�DQLPDO�GLG�QRW�KDYH�D� 
GHSRVLW�KROG�RQ�LW�SULRU�WR�JRLQJ�WR�IRVWHU�FDUH� 
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